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WhatsApp is an app that lets you have private conversations and 
video calls with your friends. 

WhatsApp

I was hoping this season 
would get better, but the last 
episode had such a bad ending

Help me find another show to 
watch!

Absolutely!

Yeah. I feel like they could 
have done a better job. It 
felt rushed!!!



WhatsApp  

Find the WhatsApp app 
 

 
 

 Ask your adult learner to find the 

WhatsApp app. They can look for it on 

the device’s home screen or in the app 

launcher.  

 Ask your adult learner to tap on the 

WhatsApp app to open it 

 If WhatsApp is not installed on the 

device, ask your adult learner to open 

Google Play Store. They can search for 

the app and download it. If your learner 

has never downloaded apps before, do 

this lesson first.  

 Put in your phone number  
 

 
 

 Explain that they have to register with 
WhatsApp by putting in their phone 
number 

 Ask your adult learner to select the 
country they live in (Canada). Then ask 
them to enter their phone number 
below.  

 When they’re done, ask them to tap on 
the green arrow 

   

 Confirm your phone number 

 
 

 Explain to your adult learner that 
Whatsapp will send them a text message 
to confirm their phone number  

 Check with your adult learner that their 
mobile phone plan does not charge 
them to receive a text message 

 Ask them to read the number they put 
in. If it’s their correct phone number, ask 
them to tap OK.  

 Let them know that WhatsApp will 
confirm their number. It will also ask if 
they want to check for previous chat 
history if they’ve used WhatsApp before. 
They can tap SKIP if they’ve never used 
WhatsApp before.  

    Create a profile 

 
 

 Explain to your adult learner that 
WhatsApp will ask them to create a 
profile name. This is the name that 
other people will see. They can use 
their real name or another name.  

 Ask them if they want to add a 
picture to allow others to see who 
they are. If they do, help them add 
a photo.  
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 Start a chat 
 

 
 
 
 
 
 

 

 Explain to your adult learner that 
WhatsApp lets them send messages to 
their friends through the internet 

 Ask your adult learner to tap the green 
New Message button on the bottom 
right of the screen  
 

    Select a contact 
 

 
 

 Explain to your adult learner that you 
can only contact people on WhatsApp 
if the other person also has 
WhatsApp 

 Let them know that WhatsApp will 
check their phone’s contacts to show 
them who else has WhatsApp 

 Ask your adult learner to select a 
friend to send a message to by 
tapping on their name 
 

 

Send a message 

 

 

 
 

 Ask your adult learner to tap in the 

Type a message box and type the 

word Hello 

 Don’t ask them to press Send yet 
 

    Emojis 
 

 
 

 Explain to your adult learner what an 
emoji is 

 Let them know that they can see all 

of the emojis by tapping the smiling 

face button to the left of the 

message box  

 Ask your adult learner to tap the 
emoji button 
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Emojis 

 

 
 

 Ask them to choose an emoji to add to 

the message. For example, they can 

add a smiling face: . 

 Show your adult learner the Send 
button. Ask them to send the message.  

    Sending an attachment 
 

 
 

 Explain to your adult learner that 
they can send an attachment in a 
message. The attachment button is a 
paper clip. They’ll see it next to the 
message box.  

 Let them know that attachments can 
be any picture, video, document, or 
music file on their phone 
 

 

Sending a photo 
 

 
 

 If your adult learner wants to send a 
photo, ask them to tap the Attachment 
button. Then tap on Gallery.   

 Show your adult learner how to choose 
a picture. Then show them how to send 
it.  

    Sending a voice message 
 

 

 
 

 Explain to your adult learner that 
they can also send a voice message 

 Ask your adult learner to record a 
voice message by tapping and 
holding the Microphone button. 
When they are done, tell them to let 
go and the message will 
automatically send.  

 Tell them that to cancel a message, 
they can slide their finger to the left 

 Explain that they can play the voice 
message they just sent by pressing 
the Play button 
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Make a phone call 

 

 
 

 Explain to your adult learner that they 
can also use WhatsApp to call other 
people who have WhatsApp 

 Explain to them that calls are done 
through the internet. That means that if 
they’re not connected to wifi, 
WhatsApp will use data from their 
mobile plan.   

 Explain that they can make a phone call 
by tapping on the Phone button in the 
top right corner of the screen 

 

    Make a video call 

 

 
 

 Explain to your adult learner that 
they can also make a video call. Let 
them know that WhatsApp will use 
the phone’s front camera to show 
their face to the person they’re 
calling. They will also see the other 
person.  

 Remind them that they need an 
internet connection to make video 
calls  

 Explain that they can make a video 
call by tapping on the Video Camera 
button at the top of the screen 
 

 

     Go back to the previous screen 
 

 
 
 

 

 Explain to your adult learner that they 
can go back to the last screen by 
pressing the Back Arrow button at the 
top left of the screen 

 
 

 
 

    Adding a new contact 
 

 
 

 Explain to your adult learner that 
they can also add a new contact  

 Let them know that they will need 
the person’s name and telephone 
number. If that person also has 
WhatsApp, their name will show up. 
Then your adult learner can add them 
and start a conversation with them.  
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Receiving a call  
 

 
 

 Explain to your adult learner that if they 
get a phone or video call through 
WhatsApp, it will look like the picture 
above 

 Tell them it will look a little different on 
every phone, so it won’t be exactly like 
this picture 

 Explain to your adult learner that they 
can answer the call by swiping up on 
the green Phone button. They can 
choose not to answer a call by tapping 
on the red Hangup button.  

 
 

 
 

    WhatsApp notifications 
 

 
 

 Explain to your adult learner when 
they get a WhatsApp message, they 
will see a notification on their phone 

 Let them know that every phone 
looks a bit different. On some phones 
it will be a pop-up message. On other 
phones it will be in the notification 
bar at the top of the screen. Show 
them where it is on their phone.   
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